e MediGater

PIEU KHOAN SU DUNG

1. DINH NGHIA

? “Phan mém”: Phin mém quan ly nha thuéc MediGate Pharmacy tai website www.medigate.vn va
ung dung MediGate Pharmacy

“Ung dung MediGate Pharmacy”: Ung dung quan Iy nha thuéc MediGate Pharmacy trén hé diéu
hanh iOS va Android phién ban chinh thtic dugc tai truc ti€p ti Google Play hodac Apple Store
“Website”: Trang thong tin dién tu tai dia chi www.medigate.vn

“Noi dung”: Hinh anh, biéu tugng, bai viét, video dugc dang trén Website

“Chu tai khoan”: Nguoi dang ky va/hodc giti tai khoan quan tri cua Nha thudc.

“Nha thuoc”: Thong tin nha thudc ctia khach hang, do khach hang dang ky trén hé thong.

“Tai khoan quan tri”: Tai khoan dugc tao ra dau tién khi chu tai khoan dang ky Nha thudc trén
www.medigate.vn

“Ban”: la nguoi dung dang truy cap vao Nha thudc; tim hiéu thong tin trén website
www.medigate.vn

“MEDIGATE”: Thuong hiéu thudc quyén s& hitu cia Cong ty C6 phin Giai phap Cong nghé GO
“Bén thu ba”: Nha thudc, d6i tac, nha cung cdp cta Nha thudc hodc cia MEDIGATE

“Dii liéu Nha thuoc”: Di liéu dudi dang dién tu dugc luu trii trén Nha thu6c duge gidi han truy cap
bang cac tai khoan do chu tai khoan thiét lap.

“Khu vuc chung”: Trang cht www.medigate.vn; man hinh dédng nhap; footer cac trang, khu vuc
logo cac trang trén giao dién web va ting dung MediGate Pharmacy trén cac thiét bi di dong va dién
thoai thong minh.

“Khu vuc riéng”: Giao dién st dung cac chtic nang va di liéu, ndi dung cta tiing Nha thudc.
“Tinh nang” - Tinh nang hién c6 va dang dugc cung cap trén www.medigate.vn va ing dung
MediGate Pharmacy.
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2. PHAM VI AP DUNG

Q

biéu khoan st dung nay ap dung cho Phan mém quan ly MediGate Pharmacy, phién ban chinh
thtic chay trén may chu chiu sy quan ly cia MEDIGATE duéi tén mién chinh thtic
www.medigate.vn va ting dung MediGate Pharmacy. MEDIGATE duy tri trang thong tin dién tu
www.medigate.vn va cac tén mién phu nhu mat giai phap cung cdp cho Nha thuoc nhung khong
gi6i han 1a cac ca nhan, t6 chic st dung. Khi sti dung Website, phan mém/ ting dung nao tai day
c6 nghia la Ban da chap nhan va déng y tuan theo ban Diéu khoan st dung nay. Ngoai ra khi st
dung cic phan mém cu thé chia MEDIGATE, Ban phai tudn theo cac diéu khoan va diéu kién riéng
ap dung cho phan mém do theo tiing thoi diém. MEDIGATE c6 thé thay ddi, diéu chinh Diéu
khoan st dung nay, Ban c6 thé xem nhiing thong tin méi cap nhat vao bat cti lic nao tai
www.medigate.vn. Néu Ban tié€p tuc st dung phan mém c6 nghia la Ban chidp nhan va dong y tuin
theo Diéu khoan stt dung méi dugc cdp nhét. Bat cu sy vi pham nao ctia Ban doi véi cac diéu
khodn va diéu kién nay déu c6 thé dan dén viéc dinh chi hodc két thuc tai khoan, phan mém hodac
nhiing hoat dong dugc phép khac theo Thoa thuédn stii dung caia MEDIGATE.

2. SUDUNG HOP PHAP

)

Ban phai nhan thic va chdp nhén rang Ban c¢6 trach nhiém stt dung phdn mém vao cong viéc kinh
doanh dich vu pht hgp véi phéap luat hién hanh va thuan phong my tuc Viét Nam. Ban khong
dugc stt dung phan mém dé tuyén truyén noi dung déi truy, chong pha nha nudc, phat tan thu rac
va/ hodc cac thong tin khong mong mu6n dén nhiing t6 chiic va ca nhan khac trong hé thong dusi
moi hinh thtec.

3. QUYEN SO HUU TRI TUE

i)

Website www.medigate.vn, ting dung MediGate Pharmacy la phan mém thu¢c thuong hiéu
MEDIGATE duéi quyén s& hiiu ctia Cong ty C6 phan Giai phap Céng nghé GO.
Tat ca ndi dung tai Website thudc sé hitu caia MEDIGATE. MEDIGATE cho phép Ban xem, tai vé
va in Noi dung khi:

St dung cho muc dich ca nhan, khéng cho muc dich thuong mai;

ii) Khong chinh stia N6i dung.

iii) Trich dan ngudn tii Website theo dung qui dinh.

Ngoai trti viéc cho phép nhu trén, Ban khong dugc phép sao chép, diéu chinh hoac st dung lai Noi
dung Website ma khong c6 su cho phép trude bang van ban cia MEDIGATE. D€ yéu cau st dung
No6i dung, Ban c6 thé lién hé theo dia chi: hotro@medigate.vn. Néu dugc chdp thuin, Ban phai bao
dam la viéc sti dung Noi dung Website ctia Ban khong vi pham quyén, lgi ich ctia cac ca nhan/ t6

chtic khac va phai ghi ré nguén ti www.medigate.vn.

5.BAO MAT THONG TIN

®

Ban phai c6 trach nhiém luu giti thong tin truy cap vao Nha thudc d€ tranh truong hop tai khoan
bi ddnh cdp va/ hodc bi lam dung véi muc dich khong an toan cho ca Ban va MEDIGATE.
MEDIGATE khong chiu trach nhiém doéi véi su xam nhap trdi phép ctia bén thii ba vao Nha thudc
cta Ban do su bat cdn ctia Ban. MEDIGATE khuyén cdo Ban d6i mat khau sau khi cung cdp mat
khéu cho cac bén lién quan nham muc dich hé trg st dung. Ngoai ra, MEDIGATE cam két giii kin

Hotline: 0909.909.534 www.medigate.vn



moi thong tin cta Ban khi st dung cac phan mém trén Website cia MEDIGATE va khong tiét 16 cho
bén thi ba. MEDIGATE chi thay d6i thong tin ctia Ban trén Website va Ung dung MediGate Pharmacy

khi c6 su dong y hoac yéu cau cua Ban.

6. XULY SUCO

[N

Ban c6 trach nhiém théng bao ngay cho MEDIGATE khi phat hién su co, tich cuc phoéi hgp véi
MEDIGATE d€ khiac phuc sém nhét cho Ban (Truong hgp ban cdn MEDIGATE ho trg yéu ciu
may tinh ctia ban phai cai dat dugc cong cu ho trg tii xa nhu TeamViewer hodc UltraViewer).
Trong trudng hgp su ¢ lién quan dén Bén thti ba, Ban c6 trach nhiém phoi hgp véi cac bén lién
quan dé giai quyét. Ban hiéu va chip nhén rang, trong moi truéng hgp, MEDIGATE ludn ¢6 gang
ho trg va khac phuc, tuy nhién MEDIGATE sé khong chiu trach nhiém trudc nhiing thiét hai phat

sinh do su chdm tré khong thong bao hodc che gidu ctia Ban.

7. GIOI HAN TRACH NHIEM

W

MEDIGATE sé khong chiu bat ky trach nhiém nao hoac trach nhiém lién d6i d6i véi nhiing hau
qué cua viéc truy cap trai phép dén may cha, Website, Ung dung MediGate Pharmacy; trang thiét
bi va dii liéu ctia Ban hodc dii liéu nha thudc ctia Ban vi tai nan, phuong tién bat hgp phap, thiét bi
cua Bén thti ba va cdc nguyén nhan khac ndm ngoai sy kiém soat chia MEDIGATE.

Nhu mot diéu kién khi st dung Website nay va phan mém, Ban dong y rang MEDIGATE, nhan
vién, cac t6 chiic thanh vién, c6 dong, dai ly, nha cung cap cia MEDIGATE sé khong chiu trach
nhiém v6i Bén thu ba vé cac thiét hai vé 1gi nhuén, co héi kinh doanh; thiét hai, chi phi phét sinh
truc ti€p hay gian ti€p vi két n6i véi Website nay hay st dung cac Dich vu cia MEDIGATE.
MEDIGATE sé khong chiu bat ky trach nhiém nao hoac trach nhiém lién déi d6i véi chat lugng
san pham, dich vy, thong tin ctia cac website ctia Bén tht ba cd lién két véi Website
www.medigate.vn. Ngoai ra, Ban ciing hiéu rang, MEDIGATE khong c6 trach nhiém va thdm
quyén xac nhan, chiing nhin thong tin va chat lugng dich vu, san phdm hay bdi thuong cac thiét
hai lién quan dén viéc Ban st dung dich vy, san phdm dugc quang cdo trén website do.
MEDIGATE khuyén nghi Ban tim hi€u d6i tac ky cang trudc khi xtc tién hgp tac d€ tranh cac
thiét hai khong mong muén. MEDIGATE khong bao dam ciing nhu khong chiu trach nhiém vé
két qua kinh doanh ctia Ban sau khi stt dung dich vu.

8. PAM BAO CUNG CAP GIAI PHAP

Website va cac phdn mém, tinh nang dugc cung cip trén co s¢ “co thé thuc hién dugc”.
MEDIGATE khong bdao dam rang Website hoac phan mém sé luon sin sang, c6 thé st dung,
khong bi gian doan, dung thoi gian, khong ¢6 16i. Tuy nhién MEDIGATE va céc nhén vién ctia
MEDIGATE cam két c6 gang trong moi diéu kién va kha niang c6 thé d¢ dam bao Website va phan
mém ludn dugc san sang.

Ban cn luu y raing Website nay va phdn mém la dya trén nhiing dich vu dudng truyén Internet va
c6 thé bi mat dién hodc gian doan, bi bén ngoai tdn cong va xay ra cham tré. Trong nhiing trudng
hgp nhu véy, d6i v6i nhiing diéu khoan nay, MEDIGATE cam két n6 luc khac phuc su gidn doan
va dua ra sy diéu chinh, stia chiia va thay thé trong kha nang c6 thé d€ phuc hoi hé thong.

9. TAI LIEU HUGNG DAN SU DUNG
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Ban c6 thé truy cip va tra ctiu tai liéu hudng dan hoac cac video huéng dan tai www.medigate.vn.
MEDIGATE c6 thé sé khong cung cdp cho Ban bt ky hudéng dan st dung nao dudi dang van ban
in &n. Tai liéu hudng dan st dung c6 thé dugc MEDIGATE gtii kem v6i email xac nhan tai khoan
ngay sau khi Ban dang ky tai khoan thanh cong.

10. SUDUNG KHU VUC CHUNG

LS

Ban hiéu va chdp nhan ring MEDIGATE c6 quyén quan ly, khai thac va st dung Khu vuc chung
trén Website theo quyét dinh va xem xét duy nhéat cia MEDIGATE, moi yéu cdu ctia Ban vé st
dung Khu vuc chung trén Website cho muc dich riéng ctia Ban c6 thé dugc tinh phi ngoai phi dich
vu qui dinh trong Hgp dong.

11. SUDUNG KHU VUC RIENG

L

Ban c¢6 toan quyén st dung Khu vuc riéng dugc béo vé bang mat khdu cho cac hoat dong ctia
minh. MEDIGATE khong can thiép va khong chiu trach nhiém vé cac thao tac cia Ban tac dong
lén dit liéu va thong tin trén Khu vuc riéng. Moi yéu cau phat sinh trong viéc sti dung Khu vuic
riéng khong nam trong cam két ban diu cé thé dugc tinh phi ngoai phi dich vu qui dinh trong
Hop dong.

12. TRUY CAP KHU VUC RIENG

9

Ban hiéu va chip nhan raing MEDIGATE c6 quyén truy cap khu vuc riéng cta Ban khi:

i) Dugc Ban dong y nham muc dich hé trg st dung, xt 1y su c6
ii) Ban yéu cau

iii) Trong tinh huéng khén cdp, nham ngin chan xdm nhép trai phép hoac tdn cong phd hoai tii bén

®»

13.

L

ngoai.
Ban hiéu va chip nhén rang Ban khong c6 quyén va khong cé quyén yéu cau truy cap khu vuc
riéng cia MEDIGATE, khu vuc quan tri, Hé thong va Quan tri website.

THONG TIN LIEN LAC
MEDIGATE khuyén khich Ban lién hé v6i Trung tdm H6 trg khach hang qua téng dai
0909.909.534 tii 8 gi¢ 30 sang dén 21 gid moi ngay khi cd nhu ciu ho trg. Ban c6 thé dung céng cu
& muc Lién hé d€ gui cac yéu cau cu thé trong truong hgp cac kénh lién hé qua tong dai hodc dién
thoai khong kha dung.
Thong tin Tai khoan quan trj sau khi dang ky thanh cong Nha thudc, cac thong bao tu dong tu hé
thong dugc gtii dén Ban ti email hotro@medigate.vn. Moi thong bao tu dong tu cac nguodn khac
déu khong dang tin ciy, trong truong hgp Ban nhan dugc email khong dén tu ngudn trén,
MEDIGATE khuyén nghi Ban lién hé ngay v6i Trung tdm ho trg khach hang dé€ dugc ho tro.
MEDIGATE khuyén cdo Ban chi gtii thong tin Di liéu nha thu6c nham muc dich hé trg, trién khai
vao email hotro@medigate.vn. MEDIGATE khong dam bao Dii liéu nha thudc ctia Ban dugc bao
mat néu Ban gtii vao email khac email néu trong Diéu khoan st dung nay hodc email ca nhan cua
Nhan vién, Cong tac vién, Dai ly chla MEDIGATE.

14. THUONG HIEU
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15.

N

16.

»

Thuong hiéu va Logo MediGate, MediGate Pharmacy... da dugc dang ky ddc quyén nhan hiéu cua
MEDIGATE tai Viét Nam. MEDIGATE c6 quyén hop phéap bé sung, diéu chinh danh muc cac
thuong hiéu, nhan hiéu nay tuy tung thoi diém. Ban khong dugc dang ky du 1a ¢6 y hay v y bét ky
nhan hiéu hodc logo nao tuong tu c6 thé gay hi€u 14m hodc trung lap véi nhiing nhan hiéu va logo
da dugc ding ky doc quyén. Ban phai tuan thu tit ca tiéu chuén dé ra ctua thuong hiéu va logo
MediGate, MediGate Pharmacy va phai st dung theo dung quy dinh cia MEDIGATE.

PIEU KHOAN CHUNG
Trudng hgp c6 bat ky diéu khoan nao cua Diéu khoan stt dung nay hét hiéu luc hodc khong thé thi
hanh vi bat cti ly do gi sé chi anh hudng dén diéu khoan da xac dinh hét hiéu luc d6 va khong anh
hudéng dén hiéu luc cta cac diéu khoan con lai. Néu c6 su khac biét gitia Di€u khoan stt dung nay

va cac Thoa thudn st dung thi quy dinh nao méi nhat sé c6 hiéu luc.

UNG DUNG MEDIGATE PHARMACY
Néu ban da tai vé Ung dung MediGate Pharmacy tit Apple Store hoic GooglePlay, cic diéu khoan

sau déy sé dugc bo sung va co hiéu luc:

Dbiéu khoan nay la théa thuan gitia Ban va MEDIGATE, va khong phai v6i Apple hay Google.
MEDIGATE (khong phai Apple hay Google) c6 trach nhiém vé Ung dung MediGate Pharmacy.
Ban hiéu va chdp nhan rang Apple hay Google khong cé nghia vu phai cung cdp cac dich vu bao
dudng, ho trg ban trong stt dung Ung dung MediGate Pharmacy;

Khi sti dung Ung dung MediGate Pharmacy, ban hiéu va chdp nhan ring chting t6i c6 quyén st

dung nhiing API h¢ thong sau dé€ truy cap vao dii liéu trén dién thoai cua ban:

1) Poc va ghi vao danh ba dién thoai,

2) Lay vi tri hién tai cua ban,
3) Ghi dii liéu ctia Ung dung MediGate Pharmacy lén thé nhd,

4) Truy cap vao Internet tu thiét bi ctia ban.

17.

-~

Tat ca cac truy cap nay chi dugc ching téi thuc hién khi c6 su dong y ctia ban. Ban hiéu va chép
nhan rang, khi ban da cip quyén cho chung tdi, ban sé khong co bét ky khiéu nai nao do6i véi viéc
truy cap nay;

Ung dung MediGate Pharmacy dugc cai dit trén thiét bi ctia ban c6 ché do hoat dong ngay ca khi
thiét bi cia ban & trong tinh trang mat két noéi Internet; MEDIGATE khong dam bao dii liéu ban
dang xem trén Ung dung la dit liéu méi nhét ctia hé théng do d6 ban hiéu va dam bdo ring thiét bi
6 trong tinh trang két n6i mang khi ban can truy cép di liéu kinh doanh méi nhat;

Ban hiéu va chép nhén rang ban phai cé trach nhiém bao quan thiét bi va/ hodc cac thiét bi c6 cai
dit Ung dung MediGate Pharmacy trong tim kiém soat va an toan; MEDIGATE khong chiu trach
nhiém khi di liéu kinh doanh ctia ban bi danh cép hoac lgi dung do sy bét cdn ctia ban;

Ban phai tudn thu cdc diéu khoan ctia Apple Store va Google Play vé dich vy, bao gom ca cac quy

tac st dung.

DICH VU BEN THU BA

Ban hiéu va chdp nhan rang viéc ban st dung dich vu gia ting ctia Bén thi ba nim ngoai nhiing
thoa thuan gitta Ban va MEDIGATE dugc qui dinh trong Hgp dong dich vy; va Ban sé tu chiu moi
trach nhiém lién quan dén viéc stt dung dich vu gia ting do cac Bén tht ba cung cép.
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